Introduction

About the Korean Americans in the Illinois Workplaces and in the Sample

According to the most recent U.S. census estimates (the 2006 American Community Survey: ACS), there are 29,845 estimated Korean American wage earners (50.1% of the 59,611 Korean Americans) in Illinois. These wage earners are the people working for private businesses, non-profit entities, and all levels of governmental employers. The 189 sampled workers for this research appear to represent a lower-end segment of the Korean American workforce in Illinois—the segment of relatively newer immigrants, struggling with unstable jobs mostly in the service sector of the labor market. 

On the business employer’s side, there are 6,603 estimated self-employed (17.8%) Korean Americans in the Illinois labor market according to the 2006 ASC. Even when the non-paid 118 family workers (0.2%) and the 485 unemployed (0.8%) are included, the Koreans’ labor market participation rate (62.2%) is significantly lower than the overall labor market participation rate in Illinois (66.7%). 

1. Demographic Characteristics of Interviewees

1-a. Sex and Age

More females (111 persons or 58.7%) than males (78 persons or 41.3%) are represented in the workers sample. On the other hand, among the Korean business owners, males dominate over female entrepreneurs approximately by 2 to 1 (63 v. 36 persons). 
The average age of the workers in the sample is 42.7 years, average 5.6 years younger than the sampled entrepreneurs whose average age is 53.3 years. But the sampled workers are average 4.2 years older than the Illinois’ 29,845 Korean wage earners (average 38.5 years) in the ACS 2006 data. Also, the sampled Korean employers are about 5 years older than the 6,603 self-employed Illinois’ Korean Americans, whose average age is 49.4 years. Male business owners in the sample are average 4.4 years older than female counterparts (average 54.9 vs. 50.5 years). Sampled male business owners are more likely to be in their fifties and sixties while female entrepreneurs are more likely to be in the thirty’s and forties. (See Figure 1)
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1-2. Longevity in the U.S. and Work Experience:

The sampled workers have lived in the U.S. for average 14.8 years, about half long compared to the average Illinois’ Korean American ‘waged earners’ in the 2006 ACS (31.4 years). The duration of employment at the current work place is very short with the sampled workers --average 4.1 years. Even among those who lived in the U.S. for up to 29 years, 85.8% worked at the current workplace for less than 5 years. It is much shorter (average 2.6 years) with the 7.4% current job-seekers in the sample, indicating low stability of employment for most of the sampled workers. (See Figure 1)

The sampled employers’ average years of sojourn in the U.S. (average 19.9 years) is about 5 years shorter compared to the ‘self-employed’ Illinois’ Korean Americans in the 2006 ACS (average 24.7 years). The majority (85.1%) of the sampled employers have operated business less than 20 years. The sampled employers have relatively short experience (average 9.9 years) with their current business. Especially, those who lived less than 10 years in the U.S. make up 31.7% of the sampled employers. Younger employers and those who have been shorter in the U.S. tend to have shorter business experience. It is noticeable that those who have been in the U.S. for less than 5 years already having (13 persons or 12.9%) operated a business for average 2.4 years.

1-c. Educational attainment

Both the sampled workers and employers have very high educational attainments: 74% of the sampled workers and 70.3% of the sampled employers have received college education either in Korea or in the U.S. Among the sampled workers, 19.6% had educations at graduate school or professional school either in Korea or in the U.S. However, as it has been consistently observed through the census data, the high educational attainments do not translate into descent occupation or income matching to their education in the case of Korean workers and business owners. The under-employment is a phenomenon not only among the relatively new Korean immigrants, but also prevalent among the U.S.-born Korean Americans who have graduated most prestigious colleges and universities in the U.S. The under-employment of the Korean Americans calls for attention by those who make employment decisions as well as researchers.
1-d. Reasons for settling in the U.S. and legal status

Immigration by family invitation is the most frequently mentioned reason for settling in the U.S. for both sampled workers (36.5%) and employers (57.4%). Also, those who came to the U.S. as student or student spouse make up a substantial proportion (22.2%) of the low-end labor force of the Korean community. Those who came to the U.S. on a transit visa for business or tourism equally make up more than one-sixth of the sampled workers and employers.

                   Reasons for settling in the U.S.

	
	Workers (%)
	Employers (%)

	U.S. Born
	10.6
	0

	Student or Spouse*
	22.2
	13.8

	Family Invitation
	36.5
	57.4

	Business or Tourism
	14.8
	14.9

	Others
	14.3
	13.9

	Missing 
	1.6
	0

	Total
	100
	100


Less than half (44.4%) of the sampled workers are U.S. citizens and 32.3% are permanent residents. It is noteworthy that while about one-fifth of the sampled workers are staying in the U.S. on other types of legal status. Employers are with more stable status, 65.3% with citizenship and 26.7 as permanent residents. 
	
	Workers (%)
	Employers (%)

	Citizen
	44.4
	65.3

	Permanent Resident
	32.3
	26.7

	Other
	21.7
	6.9

	Missing
	1.6
	1

	Total
	100
	100


As for the reasons for getting into self-employed business, only 25.7% of the sampled employer had gotten into business because they wanted to conduct a business. Another one-fourth (26.8% of all interviewed) seems to have been pushed into business out from previous work, while the reason is unspoken by 47.5% of the sampled employers.
2. Workers Under-employment and Employers’ Marginality  

2-a. Workforce size and race environment

The median full time workforce size of their workplaces is 11 persons. Although some of the interviewed employees are working for large employers, bringing the average full time employee numbers to 1,486 persons, the majority of the sampled workers are working for small employers. The median full time workforce size of their workplaces is 11 persons.

Similarly, the majority of the sampled Korean American business owners are small employers. The median size of their full time workers is 3 persons, and one-fourth (25 employers) are operating with part time workers only. Yet, the largest sampled employers have up to 100 full time workers, bringing the interviewees’ average number of full time workers is to 5.85 persons. 

Majority of the sampled employees are working in non-white environment: 50.8% are working at mixed-race workplaces, while 36.5 % are working at work places where Koreans are the majority. Only 12.7 % are working at places where whites are the majority.  

Approximately six-tenths of the sampled employers operate with mixed-race workforce. The proportion of employers operating with Korean workers alone is 26.7%. All of the 27 businesses hiring Korean workers alone are small businesses with 5 or less total fulltime workers.

2-b. Location of workplaces

Approximately halves of the work-places of sampled workers (49.7%) and sampled employers (47.5%) are located in the City of Chicago. Northern- and northwestern suburbs (of Cook and Lake Counties) provide workplaces for 36% of sampled workers and 32.6% of sampled business owners. The rest are located in the southern- or western suburbs, or locations were not provided.

2-c. Fields of work 

Majority of the workers are employed in the service sector, led by general services (32.1%) and food services (9.5%). The proportion of the next highest job category is sales (11.1%), followed by health care (7.9%) and media-publications (7.4%). Only 2.6% are in the manufacturing industry, which category represented more than two-thirds of Korean immigrants' employment in the 1970s, the era of massive immigration of Koreans to the U.S.

More than two-thirds of the sampled employers are also in the service industry: they are concentrated in general services (26.7%), trade/retail sales (24.3%), and food services (18.8%). Major clienteles of the sampled Korean-owned business are non-Koreans: 66.3% of businesses cater the general public. Contrary to the publics’ perception, very few of the Korean businesses in the sample are targeting a specific race group, i.e., Korean Americans or African Americans. 

2-d. Income

Income of Workers: 
The levels of monthly personal income of the sampled workers (112 cases with reported monthly income as salary or wage) are behind the total personal income of the Korean American wage-earners in 2006 ACS. More than one-third (34.8%) of the full-time workers in the sample, earn less than $2,000 a month (before tax). The proportion of the Illinois Korean American full time wage-earners have personal income less than $2,000 a month is 8.8% in the 2006 ACS. Including this bottom income group, more than two-thirds of the sampled workers (total 67.8%) earn under $3,000 a month. The proportion of those wage-earners who have personal income under $3,000 a month is 39.2% in the 2006 ACS. 

Also, the sampled workers’ family income is much smaller than that of the Illinois Korean American full time wage-earners. The sampled workers’ median annual family income ranges from $30,000 to $49,999. The sampled workers’ median family incomes is about quarter to half smaller than that of Illinois’ Korean American wage-earners’ ($ 62,000 for 8,773 families) in the 2006 ACS data. 

Monthly Income of Sampled Workers and Korean Wage-Earners

	 
	Sampled Workers

 
	 IL. Koreans 

in ACS 2006 

 

	 
	N
	N
	%
	%

	Under $1,000
	3
	     1,602 
	8.2
	2.7

	$1,000- $2,000
	36
	     2,068 
	10.6
	32.1

	Over $2,000 - $3,000
	37
	     3,966 
	20.4
	33.0

	Over $3,000 - $5,000
	28
	     4,441 
	22.9
	25.0

	Over $5,000 - $10,000
	6
	     6,953 
	35.7
	5.4

	Over $10,000
	2
	        427 
	2.2
	1.8

	Total
	112
	   19,457 
	100.0
	100.0
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Figure 2. Monthly Income of  Workers in  the Sample V.  In 2006 ACS 
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Employers Business gross revenue:

Approximately half (51.5%) of the sampled employers’ claimed annual gross business revenue falls under $100,000. According to the U.S. Census 2002 Business Survey, the 8,503 Korean-owned businesses in Illinois had average sales and receipts of $248,148 (total $958,120 million). 

Even disregarding the 6-years’ potential business changes and inflation, the gross business 

revenue of more than two-thirds of the sampled employers are below the average sales and 

receipts of the Korean counterparts in the 2002 Business Survey. 

Ninety-four percent of the sampled employers have less than $1 million gross revenue a year. Only approximately one out of seventeen (5.9%) of the sampled employers had  

sales and receipts comparable with the average sales and receipts ($1,199,925) of the total 

958,120 firms in Illinois, according to the 2002 U.S. Business Survey. 

Annual Gross Business Revenue of Sampled Employers
	
	N

	%

	Cumulative %


	Missing
	7
	6.9
	6.9

	Under $50,000
	16
	15.8
	22.8

	$50,000 - $99,999
	15
	14.9
	37.6

	$100,000 -$14,9990
	14
	13.9
	51.5

	$150,000 - $249,999
	16
	15.8
	67.3

	$250,000 - $$999,999
	20
	19.8
	87.1

	$1,000,000 - $2,499,999
	7
	6.9
	94.1

	$2,500,000 - $4,999,999
	3
	3.0
	97.0

	$5 million & Over
	3
	3.0
	100.0

	Total
	101
	100.0
	


2-e. Workplace Formalization and Employee Benefits

Workplace Formalization:

Majority of the workplaces of the sampled workers and employers, being small business, are not adequately formalized. 
Attendance Recording:

Almost half (47.4%) of the sampled workers’ workplaces do not use attendance records. Over two-thirds (68 cases or 67.3%) of the employers in the survey said they have no formal recording system for employee attendance.
Employee Evaluation:

Almost half (46.0%) of the sampled employees’ workplaces do not have a written policy for employee evaluation and promotion. Although some workers have received evaluations and promotions without following a formal procedure, 31.2% of workers have not received any performance evaluation regularly. As for the sampled employers, the majority (86.1%) has no written rules for employee promotion and 71.3% have no employee performance evaluation system.  
Company Benefits for Employees:

Health Insurance:  In half of the sampled workers cases, health insurance is provided (20.6% for employee alone and 31.2% with family included). However, health insurance premium is fully paid by the employer only in 15.9% of the sampled cases. Health insurance benefit is not provided to 45.5% of the sampled workers.   
As for the sampled employers, the majority (72.3%) does not provide employee health insurance; furthermore only 10.9% of the sampled employers cover the whole amount of health insurance premium for employees.
Workman’s Compensation: 
Less than half of the sampled workers (44.9%) replied their work places have Work Man’s Compensation system. One-third of their workplaces (31.2%) do no offer Work-comp, while 22.2% of the sampled workers do not know if their employers provide Work-comp. Of those who had incidents at workplaces, 12 persons (6.3%) received compensation, but 6 persons (3.2%) did not.

Slightly more than half (52.5%) of the sampled employers provide workman’s compensation, the remaining 47.5% don’t. While 11.9% of the sampled employers did have incident and paid the compensation, the majority (83.2%) have managed their business without an incident that would have required Workman’s Compensation, 

Overtime pay: 
More than one-thirds of the sampled workers received overtime compensation,   according to the law (30.7%) or incompletely (5.8%). In one-fifth (20.6%) of the cases, workers said they are eligible for overtime pay but have not received it. The remaining 35.5% of workers said their job does not qualify them for overtime pay.

As for sampled employers, only 29.7% practice paying overtime compensation. While 52.5% of the employers believe their business is not subject to overtime law, they may be expressing their ignorance of the law. The data demonstrates that the practice of overtime compensation by the sampled employers is not related to the size of company. The practice of overtime payment or non-payment is rather arbitrary choice made by owners.  

Vacation Time: 

Slightly more than half (56.6%) of the sampled workers affirmed they use vacation time. In a quarter (26.3%) of the cases, workers do not have vacation time or have no knowledge of if they are entitled for a vacation time or if vacation is provided at the workplace. Even if vacation time is available, 7.4% of all sampled workers said they are unable to use it probably due to the demand at the workplace.
Less than half (46.6%) of the sampled employers said they allow regular vacations, 36.6% responded they do not have employees’ vacation, while 15.8% did not provide an answer. As for employees’ sick leaves, 26.7% of the sampled employers allow it. While 52.5% do not allow (“cannot afford”) sick leave time, 20.8% did not answer this question.
Family Emergency Leave:

Family emergency leave is allowed by 28.6% of the sampled workers’ employers. Almost two-thirds (61.9%) do not have such a system or workers are unaware of such a benefit, while 9.5% did not answer this questions.  

As for the sampled employers, only slightly more than a quarter (27.7%) allows employee family emergency leave but 25.7% do not allow it. Almost half (46.5%_ of the sampled employers did not answer this question. 

2-f. Stability of Workplaces:

Workers’ Intent for Staying on the Current Job: 

Of the 189 sampled workers, 154 were currently working at the time of the survey, and only 44.4% of the total sampled workers expressed their intent to stay on the current job, while 31.2% wanted to change a job. Considering the fact that sampled workers have been on the current job for average 4.1 years and that 44.4% plan to stay on the job, the data suggest that more than half of the workers in the have unstable employment. 
In overall, 78.3% replied that the stability of job is most important factor in their intents to stay on the job or to leave the job. Stability of job is reason for staying on for 86.9% of the 84 workers who intent to stay on the current job, while it is a key reason for 64.4% of the 59 workers who intent to leave the job. It appears that employee benefits are related with the job stability.  Benefits and flexible hours are more frequently mentioned by those who intend to leave the job than by those who intend to stay on the job. 

      Workers’ Intent to Stay on Job

	
	N


	%



	Stay  on the Job
	84
	44.4

	Plan to change
	59
	31.2

	Retired
	12
	6.3

	Plan to take leave
	3
	1.6

	Missing
	31
	16.4

	Total
	189
	100.0


The 2006 ACS data indicate that 67.9% of the Illinois’ Korean Americans worked within the1 year period by the time of the 2006 ACS data gathering. This rate is smaller 2.4-percentage points smaller than that of the Illinois total population (70.3%). On the other hand, the proportion of the Korean Americans who had stopped working in 1 to 5 years prior to the 2006 ACS (8.5%) is greater than that of the Illinois total population (7.0%). As mentioned in the Introduction about the low labor-participation rate of Illinois Koreans, 23.6% had not worked for 5 years or never worked according to the 2006 ACS survey. This pattern in the 2006 ACS data and the sampled workers’ data leave a question about the reason why Koreans in Illinois have low working rate. 

                                    Work Status by Race: 2006 ACS, Illinois

	 
	White
	Black
	Asian
	Hispanic
	Korean
	Total

	Within the past 12 months
	71.5
	60.8
	72.5
	73.3
	67.9
	70.3

	1 to 5 years ago
	6.8
	9.6
	7.5
	5.6
	8.5
	7.0

	Over 5 years ago or never worked
	21.7
	29.5
	20.0
	21.2
	23.6
	22.7

	Total
	100
	100
	100
	100
	100
	100


A peculiar reason emerging from the 2006 ACS data for the relatively lower labor market participation rate of Koreans appears to be the high proportion of young people attending school. Of the 18,286 Illinois’ Koreans who are out of labor market, 36.8 % are in school--up to 4 year colleges. This rate is more than twice higher than the school enrollment rate (16.9%) of total Illinoisans who are not in the labor market. Among those out of labor market, the school enrollment rate of Koreans is 2.6 times higher than that of whites, and 7.7 percentage-points higher than that of other Asians in Illinois.

Employers Continuing Business:

Contrary to the sampled workers, majority of the sampled employers plan to continue their current business (77.2%) or intend to change their business to continue self-employed business (12.9%). As for reasons for continuing the business, 64.1% of those who intend to continue their business did not answer the reason why they want to stay on. Yet, business stability is mentioned in 14.1% and personal aptitude [for business] is mentioned by 12.8% of the sampled business owners. Profitability is mentioned by only by 5.1% of those who plan to continue business. On the other hand, business stability, profitability, and legal complications are notable reasons why they want to change the business for 13 sampled employers who intend to change their business. Certainly, the age or years in the U.S. are not significant factors in continuing or discontinuing the businesses.
3. Workers and Employers Needs Assessment 
3-a. Limited Source of Information 
In finding a job, the majority of sampled workers rely on the Korean community’s internal sources: Nearly half of the sampled workers said they rely on personal connections (acquaintances 40.7%, friends 5.8%, and the church connection 1.1%). The next most relied-on job information source is the Korean newspapers (15.8%).

As for employers’ sources of business information, one-third primarily depends either on their attorneys (18.8%) or accountants (14.9%), and then the mass media (12.9%). But the types of media are not specifically distinguished whether they are in Korean language or English. Friends and acquaintance are also mentioned as source of business information by 6%. 

3-b. Communication Skill
The limitedness of employment and business information to Korean community source seems to be related to communication skills. 
Employees Communication Skills

While approximately a quarter of the sampled workers are capable of fluently communicating at work in English, the rest need other’s help in English at workplace.

· Communicating with co-workers and/or supervisors: Only 24.4% of the sampled workers have not experienced a difficulty in English communications at work, while 36.5% are barely getting by, one-third of the sampled employees are definitely in need of conversational English training. 

· Communicating with computer: Less than one-fourth (38.1 %) of the sampled employees are doing emails in English without difficulty, while for the remaining workers, emailing in English is a difficult problem.
      Workers’ English and Computer Literacy

	
	English at Work


	Computer Email



	
	N
	%
	N
	%

	Very well
	27
	14.3
	49
	25.9

	Well
	19
	10.1
	23
	12.2

	Just Enough  
	69
	36.5
	39
	20.6

	Difficult  
	21
	11.1
	14
	7.4

	Very Difficult
	45
	23.8
	60
	31.7

	Missing
	8
	4.2
	4
	2.1

	Total
	189
	100.0
	189
	100.0


Employers’ Communication Skills

While approximately half the sampled employers are capable of conducting business in English, the rest definitely needs other’s help in conducting business in English.

- Reading English leaflets: More than half (55.4%) of the respondents do not have difficulty in reading and understanding business promotion materials in English. But more than one-third (36.6%) definitely needs other’s help in reading those materials.

- Reading Public Documents: While slightly less than half (47.6%) of the respondents are capable of reading public documents (from government agencies, etc.), 42.6% definitely needs other’s help in reading those documents.

- Writing Documents: While slightly more than one-third (36.7%) of the respondents are capable of writing documents in English, more than half (52.5%) needs other’s help in writing English documents.

- Telephone Communications: More than half (57.4%) of the respondents do not have a difficulty in telephone communications in English. But one-third (32.7%) needs other’s help in phone communication in English. 

- Email Communications: Four-tenth (40.6%) of the sampled employers do not have a difficulty in email communications (in English and may be in Korean too). But one-third (31.7%) needs other’s help in email communications, while 27.7% do not need to communicate by emails.
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3-c. Problems Specific to workers

More than one-third (36.0%) of the sampled workers has minor child(ren) requiring someone’s care: 21.2% are with at least one child, 13.2% are with 2 children, and 1.6% with 3 children. And in more than half of the cases of workers with child, the first child’s age is 5 years or younger. For two-thirds (63.1%) of  workers with minor children, couples make turns for child care, or parental care is mixed with part time paid care. Child care is primarily the responsibility of the wife in 44.7% of the workers with children. More than half (55.2%) of the workers with children had difficulty in taking care of children due to work. Also, for those who rely on paid child care, the costs range from $ 500 to $1,200 a month. Most workplaces of entire sampled workers, except in 3.7%, do not provide childcare service

3-d. Specific Needs of Female Workers

The following are information particularly relevant to working women. 

Maternity leave is allowed by only 22.2% of the entire sampled workers’ workplaces. Out of total 111 female workers in the sample, 15.3% said they have experienced discrimination related to work. Eight female respondents (7.2%) said they were sexually harassed or abused. As for specific job conditions that need improvement, 20 females (18% of female workers) mentioned about flexible work hours (tied to child care), health insurance benefits, maternity leave, and equal treatment (in pay and promotion, etc). 

On the important factors that working woman will consider in their job search, 81 (73%) of female workers gave the following answers, which are mostly related to caring children. The frequency mentions exceed more than 81 because some individuals mentioned more than one issue:  

1) Close proximity to child’s school/day care (mentioned 16 times) 

2) Flexible work hours (20 times)

3) Good health insurance (22 times)

4) Easy to commute (23 times)

5) Maternity leave, vacation, sick days well established (18 times)

6) Part-time available (18 times)

7) Other (3 times)    
3-e. Knowledge of Labor Laws & Rules
A substantial proportion of both sampled workers and employers have demonstrated inadequate knowledge of laws and rules protecting employees’ rights. 

Workers:

In overall, half or more sampled workers did not have adequate knowledge of law protecting their rights as employee.

<may change following statements and  % to negative statements and % >

- On the Minimum Wage law, only 21.7% had correct knowledge. The majority did not know the difference in base amounts of minimum wages under federal and the Illinois laws.
- On overtime pay, 61.4% had correct knowledge by agreeing that it is mandatory by the law.

- On the compensation of unused vacation time, 50.3% had correct knowledge.

- On the rights to maternity leave, only 38.1% had correct knowledge.

- On the laws protecting non-citizens’ from discrimination, 56.5% had correct knowledge.

Employers:

In overall, about a third of the sampled employers exhibited poor or no knowledge of employment-related laws/rules, in answering the questions for the following subjects: 

- Minimum Wage: 36.6% had correct knowledge.

- Overtime: 76.2% had correct knowledge.

- Fair Employment Act: 53.5% answered correctly.

- Equal Pay ACT: 76.2% had correct knowledge.

- Disability Act: 72.3% had correct knowledge.

- Non-citizens Protection: Only 5.9% answered correctly.

3-f. Experience of legal problem(s) in job search or at workplace.
While approximately half the sampled workers exhibited poor knowledge of law protecting their rights, 37% of the workers mentioned they had experienced difficulties in job search or staying on the job. Most frequently mentioned reasons for experiencing difficulties are cultural differences, language barrier, immigration status, and age. Particularly, 11.2% experienced difficulties in labor-law problems that required others’ legal assistance.
More-ever, two-thirds (123 case, 65.1.%) of the workers said they had experienced employment-related discrimination because of race (32.3%), color of skin (10.1%), language (38.1%), national origin (7.9%), and sex (9.5%). In addition, 40 persons workers (or 21.2%) mentioned having experienced discrimination in non-work-related issues: Repeatedly mentioned are discriminations in housing, school, and receiving services from government or private agencies.

To the contrary, the majority of the sampled employers (76.2%) responded they had not experienced any difficulty that would have required legal assistance, while 13.9% said they handled legal problem(s) through attorney. 

            Employers’ Experience of Legal Problems

	
	N
	%



	No problem whatsoever
	77
	76.2

	Had problem & resolved by lawyer 
	6
	5.9

	Had problem & resolved without lawyer
	5
	5.0

	Loss caused by lawyer’s poor performance
	3
	3.0

	Loss resulted from lack of knowledge
	2
	3.0

	Missing 
	8
	7.9

	Total
	101
	100.0


3-g. Needs of Information on Laws and Rules Related to Workplaces
Workers:

Slightly more than one-fifth (43 individuals or 22.8%) of the sampled workers mentioned specific laws or subjects of interests in which they need more information.  Most frequently mentioned subjects are: labor laws (30.9%), immigration laws (20.6%), and rules on workers’ benefits (8.8%). <See Appendix A for details>

Employers:

Sampled employers exhibited more interested in the laws/rules related to establishing their business on solid grounds than in the regulations related to providing protection/benefits of their workers. Employers’ interested subjects are general business laws (15.8%), tax laws (4.9%), immigration laws (4.0%), and business insurance (4.0%, other than health insurance). Yet, about one-tenth (9.9%) wanted the information on rules protecting workers’ rights, employees’  benefits (3.0%), and health insurance (3.0%).

<see Appendix B for details> 

3-g. Preferred means for Receiving the information:

Workers:

As for means of receiving information, Korean newspapers (28.0%) were most preferred by the sampled workers, followed by newsletter mailing (17.5%) and E-mail (16.4%).  When the type of media and preferred languages of sample workers are cross-tabulated for the 129 valid cases in the workers’ sample, Korean language newspaper emerges as top choice (36.4%), followed by mailed Korean language newsletter (17.1%), and E-mail in Korean language (10.9%). In overall 73.6% of workers preferred information in Korean, while 19.4% preferred in English, and 7.0% opted in both languages.
Employers:

Among the sampled employers, the Korean language newspapers emerged as the most preferred by 32.7%,followed by newsletters (29.7%) and workshops (15.8%). Although email and web site were not included in the questionnaire,11 employers mentioned email and 1 person mentioned web site as preferred means of receiving the information. Telephone consultations or phone hotline is not a popular choice by both workers and employers. 

      Preferred Means of Receiving Information

	
	Workers
	Employers

	
	N


	%


	N


	%



	Newsletter Mailing
	33
	17.5
	30
	29.7

	Workshop
	10
	5.3
	16
	15.8

	Korean Newspaper
	53
	28.0
	33
	32.7

	Info Hotline
	2
	1.1
	7
	7.0

	Email
	31
	16.4
	11
	10.9

	Other
	1
	.5
	4
	 4.9

	Missing
	59
	31.2
	0
	0

	Total
	189
	100.0
	101
	100.0



Closing Remarks  and Recommendations

To be filled in by KRCC

Appendixes 

A. Information Wanted by Workers

	Laws, Rules  

Mentioned by Workers
	N of Workers


	%



	Labor Law
	21
	30.9

	Immigration Law
	14
	20.6

	Employee Benefits
	6
	8.8

	Traffic Law
	4
	5.9

	Business Law
	2
	2.9

	Language Problem
	2
	2.9

	Minimum Wage Law
	2
	2.9

	Social Security
	2
	2.9

	Job Opportunity
	1
	1.5

	Operational Rules
	1
	1.5

	Pension Rules
	1
	1.5

	Real Estate Law
	1
	1.5

	Tax Law
	1
	1.5

	Union Rules
	1
	1.5

	Workman's Compensation
	1
	1.5

	Other 
	8
	11.8

	Total
	68
	100


B. Laws & Information Wanted by Employers

	Laws & Information
	Frequencies 
	Details (with frequencies mentioned)*

	Rules on Benefits
	 3
	Benefits that employer should provide, Pension, setting up 401K plan

	Business Laws 
	16
	Employers’ legal protection (2), hiring rules,  Supports for new business(2; Financing, marketing, consulting, training), Environmental laws,  Legitimacy of  merchandises and legal sanctions, Handling criminal records, Accounting, Contracting rules and obtaining contractor license (3), Laws on liquors, Business licensing, SBA loan, State law,

	Immigration Law
	 4
	Immigration in general,  Naturalization Process, Hiring undocumented workers, Legal implication and defense of hiring undocumented aliens

	Insurance
	 7
	Business insurance(2), insurance in general (2), Health insurance(3)

	Labor
	 10
	Rights of employees, basic labor law (5), Minimum wage, wage rules for trainee/apprentice, Coffee breaks and vacation time, performance evaluation and sanctions for poor performance.



	Tax
	5 
	Tax laws in general (4), Tax reporting for cash wages



	Other
	
	Disability laws, County ordinances, Eviction notice, Inspection information in Korean [language], Education and training information (3, School district system, M.B.A plan, Scholarship operation system)


* The frequencies in the detailed references add up to more than 25 because they were allowed to mention more than one item.
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